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Star Rating
4 star

Address
2-12 Grey St,

Newcastle upon Tyne,

NE1 6EE

What3Words Locator
///palms.wishes.jabs

Parking 
We don’t have any parking onsite but 

recommend Dean Street Car Park 
which is a 2 minute walk to the hotel 

reception.

Trade information
Our reservations and events desk are 
covered Monday to Friday 9am – 5pm 

and can be contacted through the 
normal hotel phone number or by 

emailing 
enquiries@greystreethotel.com

We aim for an acknowledgement of all 

enquiries within 4 working hours with a 
quote/confirmation within 8 working 

hours. Our reception team are always 
on hand to help with any individual 

enquiries. 

Rooms
49 contemporary en-suite rooms

Accessibility
We have lift access from reception 
to all floors and a portable ramp for 

access into the main 

building. Please speak to us at the 
time of booking to ensure you are 

allocated a suitable room as a lot of 
bedrooms have steps leading to or 

in the room itself

We have 1 room that has been 
adapted for wheel chair users with 

wider doors, lower fittings and 

fixtures, and a ‘wet room’ style 

bathroom. 

Minimum stay
We have a 2 night minimum stay on 
most Saturday nights but it always 

worth checking directly as this is 
lifted on some off peak months and 

to sell any remaining rooms closer to 

the arrival date

Grey Street Hotel’s Georgian
character is combined with modern 
finishes, to give each room its own 

unique look and signature colour.

Within our Grade II listed building, 

the elegant bedrooms boast high 
ceilings, many original features, and 

large sash windows.

We are dog friendly, simply add it to 

your booking or speak to us in 
advance

Upsells Available
We are connected to Leila Lily's, an 

adjoining award-winning Rosette bar 
and restaurant right in the middle of 

the city.

We have an on-site City Retreat Spa 

providing a haven of tranquillity and 
high quality spa services.

Hotel guests currently get a 20% 
discount on the a la carte menu, a 
complimentary drink with dinner 

(T&Cs apply) and a 10% discount on 
Spa treatments

The Boutique Grey Street Hotel offers contemporary style accommodation right in the heart of 

Newcastle’s historic centre. The elegant bedrooms boast, original features, high ceilings and large 
sash windows so whether it’s our Standard, Deluxe, or unique Junior Suite rooms, we’re sure you 

will find the perfect room right here.

C H E S H I R E

Alice Middleton

0191 230 6777

enquiries@greystreethotel.com
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